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DETAILED ACTION 

1. Claims 1-32 are presented for examination. 

The references in IDS, paper No. 4 have been considered. 

Claim Rejections - 35 USC §102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 
122(b), by another filed in the United States before the invention by the applicant for 
patent or (2) a patent granted on an application for patent by another filed in the United 
States before the invention by the applicant for patent, except that an international 
application filed under the treaty defined in section 351(a) shall have the effects for 
purposes of this subsection of an application filed in the United States only if the 
international application designated the United States and was published under Article 
2 1 (2) of such treaty in the English language. 

3. Claim 1-5, 10-32 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Wang et al. (Wang), U.S. Patent No. 6,662,226. 

4. As to claim 1, Wang teaches a transaction management system comprising: 
a server that hosts a transaction, (col. 4, lines 21-26, Transaction Recording 

System (TRS) Server); 

a network (col. 4, lines 1 1-20); 

a client connected in a communicating relationship with the server over the 
network, and the client participating in the transaction hosted by the server (col. 4, lines 
1 1-20, a client interacts with a terminal device via an associated user interface); and 
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a filter operating between the server and the client to capture data associated with 
the transaction (col. 4, lines 45-50, a capturing device captures a series of displays on a 
screen through a pre-defined user interface interaction.) 

5. As to claim 2, Wang teaches the transaction management system of claim 1 
wherein the filter operates on the server that hosts the transaction (col. 4, lines 21-27, the 
capturing device is resident on the TRS.) 

6. As to claim 3, Wang teaches the transaction management system of claim 1 
further comprising a second server connected in a communicating relationship with the 
server that hosts the transaction and connected in a communicating relationship with the 
client, wherein the filter operates on the second server (col. 4, lines 21-27). 

7. As to claim 4, Wang teaches the transaction management system of claim 1 
further comprising a document repository that stores data captured by the filter (storage 
space 246, col.5, lines 25-36, storage space 256 is allocated to retain captured 
information.) 

8. As to claim 5, Wang teaches the transaction management system of claim 4 
wherein the data is indexed according to at least one of a transaction type, a transaction 
party, a transaction time, or a transaction identifier (col. 2, lines 10-15, the captured 
information is indexed, processed and stored for future access.) 

9. As to claim 10, Wang teaches the transaction management system of claim 1 
wherein the filter is configured to begin capture upon occurrence of one or more 
predetermined events (col. 6, lines 41-47, the capturing process is triggered when a user 
logs on a particular screen.) 
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10. As to claim 11, Wang teaches the transaction management system of claim 1 
wherein the filter is configured to stop capture upon occurrence of one or more 
predetermined events (col 8, lines 57-61, when there are no more new screens displayed 
the capture process is triggered to end.) 

11. As to claim 12, Wang teaches the transaction management system of claim 1 
further comprising a configuration interface with which a user selects data to be captured 
during the transaction (col. 4, lines 45-54, a user initiates the capture process through a 
user interface which captures a series of displays on a screen through a pre-defined user 
interface interaction.) 

12. As to claim 13, Wang teaches the method for managing transactions conducted 
over a network comprising: 

detecting a first event (col. 8, lines 32-38, when the initial display triggers the 
TRS process, screen capturing device is activated); 

in response to the first event, initiating a capture of data communicated between a 
client and a server (col. 8, lines 32-38, the screen capturing device is activated which 
captures a series of displays on a screen); 

detecting a second event (col. 8, lines 57-61, when there is no new screen 
displayed the second event is triggered); 

in response to detection of the second event, stopping the capture of data 
communicated between the client and the server (col. 8, lines 57-61, when there are no 
more new screens being displayed the capture process is triggered to end); and 

storing the captured data (col. 8, lines 55-57, whenever a display is captured it is 
transported to the storage device.) 
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13. As to claim 14, Wang teaches the method of claim 13 wherein storing the 
captured data is performed after detecting the second event (col. 8, line 62 - col. 9, line 3, 
the captured displays are transported to the server where they are stored in a storage 
device.) 

14. As to claim 15, Wang teaches the method of claim 13 further comprising 
retrieving the captured data and displaying the captured data in the form that the data was 
displayed by the client when the data was captured (col. 9, lines 43-47, the archived data 
is retrieved and played back and displayed on a screen for review.) 

15. As to claim 16, Wang teaches the method of claim 13 wherein the captured data 
includes a hypertext transfer protocol session (col. 6, lines 41-47, the capturing device 
captures web pages and URI's.) 

16. As to claim 17, Wang teaches the method of claim 16 further comprising: 
capturing a form from the server (col. 4, lines 45-50, since the capturing device is 

capturing a series of displays, one of the display might be a form); 

capturing data relating to the form from the client (col. 4, lines 54-61, the 
capturing device also captures data related to the captured content by capturing validation 
information on the form); and 

storing the data relating to the form from the client in the form as one or more 
default values of the form (col.4, line 54-61, after the capturing of a series of displays the 
content is then transferred to a storage device.) 

17. As to claim 18, Wang teaches the method of claim 13 further comprising in 
response to the first event, initiating a capture of data communicated between the client 
and a third-party provider of content (col. 5, lines 62-65.) 
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18. As to claim 19, Wang teaches the method of claim 17 wherein the content 
includes at least one of banner advertisements or price quotations (col. 4, lines 45-50, 
since the capturing device is capturing a series of displays, one of the display might be an 
advertisement or a price quotation.) 

19. As to claim 20, Wang teaches the method of claim 13 wherein the first event 
includes navigation by the client to one or more predetermined addresses (col. 6, lines 36- 
40, the TRS archiving is triggered through a predefined web address.) 

20. As to claim 21, Wang teaches the method of claim 13 wherein the second event 
includes navigation by the client to one or more predetermined addresses (col. 8, lines 57- 
61, when there are no more new web pages being displayed the capture process is 
triggered to end.) 

21 . As to claim 22, Wang teaches the method of claim 13 further comprising 
configuring the first event and the second event to correspond to one or more 
predetermined universal resource locators (col. 6, lines 41-47.) 

22. As to claim 23, Wang teaches the method of claim 13 further comprising 
configuring one or more attributes by which the data is indexed (col. 7, lines 46-55, 
adding a time stamp to indicate when the content was captured.) 

23. As to claim 24, Wang teaches the method of claim 13 further comprising 
configuring the capture of data to include a portion of the data communicated between 
the client and the server, the portion being less than all of the data communicated 
between the client and the server (col. 4, lines 45-61, the capturing device captures screen 
displays and user inputs.) 
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24. As to claim 25, Wang teaches the method of claim 13 wherein the data 
communicated between the client and the server includes data relating to an electronic 
commerce transaction between the client and the server (col. 3, lines 10-15.) 

25. As to claim 26, Wang teaches a system for managing transactions conducted over 
a network comprising: 

first detecting means for detecting a first event (col. 8, lines 32-38, when the 
initial display triggers the TRS process, screen capturing device is activated); 

capturing means for capturing data communicated between a client and a server in 
response to a detection of the first event by the first detecting means (col. 8, lines 32-38, 
the screen capturing device is activated which captures a series of displays on a screen); 

second detecting means for detecting a second event, the capturing means 
stopping the capture of data in response to a detection by the second detecting means of 
the second event (col. 8, lines 57-61, when there is no new screen displayed the capturing 
event is triggered); and 

storing means for storing the captured data (col. 8, lines 55-57, whenever a 
display is captured it is transported to the storage device.) 

26. As to claim 27, Wang teaches a method of doing business comprising providing a 
filter for capturing an electronic commerce transaction between a server and a client (col. 
3, lines 10-15), the server hosting the electronic commerce transaction (col. 4, lines 21- 

27. the capturing device is resident on the TRS.), and the filter capturing the electronic 
commerce transaction in a form that permits review of the transaction as displayed to the 
client during the transaction (col. 9, lines 43-47, the archived data is retrieved and played 
back and displayed on a screen for review), the filter being configurable to control a first 
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event that begins the capture of the transaction (col. 8, lines 32-38 5 when the initial 
display triggers the TRS process, screen capturing device is activated), a second event 
that ends the capture of the transaction (col. 8, lines 57-61, when there is no new display 
the second event is triggered), and one or more types of data to be included in the capture 
of the transaction (col. 4, lines 45-61, the capturing device captures screen displays and 
user inputs.) 

27. As to claim 28, Wang teaches the method of doing business of claim 27 further 
comprising storing the electronic commerce transaction in a document repository (storage 
space 246, col. 5, lines 25-36, storage space 256 is allocated to retain captured 
information) and providing a viewer for reviewing the transaction stored in the document 
repository (col. 9, lines 43-47, the archived data is retrieved and played back and 
displayed on a screen for review.) 

28. As to claim 29, Wang teaches the method of doing business of claim 27 wherein 
the filter resides on a client system and the filter operates as a proxy to the server that 
hosts the electronic commerce transaction (col. 4, lines 21-27, the capturing device is 
resident on the TRS.) 

29. As to claim 30, Wang teaches the method of doing business of claim 27 wherein 
the filter resides on a second server, the second server operating as a proxy to the server 
that hosts the electronic commerce transaction and the client (col. 4, lines 21-27). 

30. As to claim 31, Wang teaches the method of doing business of claim 28 wherein 
access to the document repository is provided as a service to at least one of the client or 
the server (col. 9, lines 34-47, the host might want to see how the user used their website 
therefore they can conveniently go the data storage to view what the user did.) 
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31. As to claim 32, Wang teaches the method of doing business of claim 27 further 
comprising using the captured electronic commerce transaction to verify the transaction 
after the transaction has been completed (col. 9, lines 43-47, the archived data is retrieved 
and played back and displayed on a screen for review.) 

Claim Rejections - 35 USC §103 

32. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a whole 
would have been obvious at the time the invention was made to a person having ordinary 
skill in the art to which said subject matter pertains. Patentability shall not be negatived 
by the manner in which the invention was made. 

33. Claim 6-9 are rejected under 35 U.S.C. 103(a) as being unpatentable over Wang 
et ah (Wang), U.S Patent No. 6,662,226 and further in view of Clarin et al (Clarin), 
U.S. Patent No. 6,414,725. 

34. As to claim 6, Wang teaches the transaction management system of claim 1 
further comprising a document repository that stores data captured by the filter (col. 8, 
lines 55-57, whenever content is captured by the capture device, it is transported to the 
storage device.) 

Wang does not explicitly teach the storage of data having a plurality of formats. 

However, Clarin teaches the storage of data having a plurality of formats (col. 2, 
line 61 - col. 3, line, 4, storing incoming television signals consisting of video and 
associated audio in multiple different formats simultaneously). 
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It would have been obvious to one of ordinary skill in the art at the time of the 
invention was made to combine Wang and Clarin to store data having a plurality of 
formats in order to permit economical and faster accessibility of the data. 

35. Claims 7-9 essentially contain the same limitation of storing the data with a 
plurality of formats as in claim 7; therefore, they are rejected under the same reasons as 
applied above. 

36. As to claim 7, Wang teaches the transaction management system of claim 6 
further comprising a viewer for viewing the data stored in the document repository (col. 
9, lines 43-47, the archived data is retrieved and played back and displayed on a screen 
for review.) 

37. As to claim 8, Wang teaches the transaction management system of claim 6 
wherein the data includes a record of a transaction between the server and the client, as 
displayed to a user at the client during the transaction (col. 4, lines 45-61, the capturing 
device captures screen displays and user inputs.) 

38. As to claim 9, Wang teaches the transaction management system of claim 6 
wherein the data includes at least one of facsimile data, print stream data, application 
document data, hypertext transfer protocol data, graphics data, and audio data (col.6, 
lines 41-47.) 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Shawki S Ismail whose telephone number is 703-605- 
4362. The examiner can normally be reached on M-F 8:30 - 5:00. 



Conclusion 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain Alam can be reached on 703-306-6662. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR, Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 

Shawki Ismail 
Patent Examiner 
June 25, 2004 
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